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Clearwater County Department of Human Services 
Emergency General Assistance 

 
REFERENCE 

 

Minnesota Department of Human Services – Combined Manual, section 0004.01 

 
PURPOSE 

 

It is the policy of Clearwater County Department of Human Services (DHS) Emergency General Assistance 
(EGA) to meet the emergency needs of eligible individuals, married couples, or families who are in an emergency 
to the extent possible, using state funding specifically allocated to Clearwater County for this purpose. Allocations 
received are based on a state-wide allocation, Clearwater County’s past three-year usage, and the state-wide usage, 
with a minimum allocation of $1,000 each program year.  
 

This policy is intended to ensure the best use of the limited funds in a fair and equitable manner, and to the extent 
funds are available. Nothing in this plan shall be conceived to obligate Clearwater County DHS to spend funds 
beyond those specifically allocated for the purpose of carrying out this plan. 

 
DEFINITIONS 

 

Unit: A person or group of people who live together whose needs, assets, and income are considered 
together, and who receive a single benefit from the cash assistance program. 

 

Emergency: For Clearwater County EGA, “Emergency” is restricted to emergency shelter and utility needs, 
and is defined as the loss or imminent threat of shelter or utilities from which poses a direct 
threat to the physical health and/or safety of the unit. 

 

Net Income: Income remaining after eligible deductions and disregards are subtracted from the gross income. 
 

FPG: The Federal Poverty Guidelines (FPG) is a simplified version of the federal poverty thresholds 
used in determining financial eligibility for certain federal programs, issued each year in the 
Federal Register by the Department of Health and Human Services (HHS). 

 
ELIGIBILITY 

 

To be eligible to receive Clearwater County EGA funds, a unit must meet all of the following conditions as set 
forth by the Minnesota Department of Human Services and Clearwater County DHS: 
 

 Have not received EGA or Emergency Assistance from the County Consolidated Fund from any 
Minnesota county or tribal agency within 12 months of the application date for EGA. 
 

o Anyone in the unit receiving EGA or Emergency Assistance makes the entire unit ineligible for 
the 12-month period. 
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 Be facing an emergency in which it is without, or will lose within 30 days after application, an eligible 
shelter or utility need. 
 

o The emergency must threaten the unit members’ health or safety. 
 

o The emergency must require immediate financial assistance. 
 

o The financial assistance required by the emergency must be temporary and must not exceed 30 
days. 

 

 The applicant and family, if any, must have a current net income under 200% of the FPG for the previous 
year. 

 

o To determine income eligibility; for each of the two months prior to the month of application, and 
for the month of application, the household’s countable net income must not have been/be in excess 
of 200% of the FPG that are in effect at the time of application. 

 

 At least one person in the EGA unit must meet General Assistance (GA) or Group Residential Housing 
(GRH) citizenship or immigration statuts requirements. 

 

 For a single person, a childless married couple, or a family, at least one person must have lived in 
Minnesota for at least 30 days with the intent of making Minnesota his/her home. 
 

 The unit must not currently be eligibile for or receiving Minnesota Family Investment Program (MFIP) 
benefits. 

 

 Disqualification from GA or MFIP must not have caused the emergency. 
 

 Eligibility may not exceed 30 days. 
 

 Aid is subject to the availability of state and/or county funds. 
 

 The shelter or utility bill/expense must be in a unit member’s name or the unit must provide verification 
that the bill/expense is a unit member’s responsibility to pay. 

 

 The unit must be without available resources to meet their emergency needs. 
 

 Clearwater County will assess the unit’s income, assets, and current living expenses, along with 
available agency and community resources for which the unit would be eligible to receive. 
 

 If approved, the EGA funds, in conjunction with other resources available to the unit, must be able to 
resolve the emergency- not delay it. 
 

 The unit must provide verification that they have adequate income and assets available to them to 
continue to meet their needs, preventing the emergency from reoccurring. 

 
ELIGIBLE SHELTER AND UTILITY NEEDS 

 

The maximum amount of EGA funds eligible to be paid towards an eligible unit’s EGA shelter or utility need is 
$500. 
 

Clearwater County EGA funds are available for payment towards the following Eligible EGA Services, if the 
unit meets all eligibility requirements and all conditions listed for the applicable service: 
 

Utility Bills 
 

 Eligible expenses include natural gas, electricity, fuel oil, propane, water/sewer, garbage, firewood, 
taxes, late fees, penalties and certain miscellaneous charges. 

 

 The unit must have received a disconnect/shutoff notice, or be at or below 20% in propane, heating 
oil/bio fuel; 

 

 For disconnect/shutoff, the bill must identify the disconnect/shutoff status, the amount owed to 
prevent the disconnect/shutoff, and the date the disconnect/shutoff will occur if payment is not 
received; 
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 For delivery of propane, heating oil or biofuel, the unit must be able to identify the minimum 
gallons/units needed, the cost per gallon/unit, and the delivery charge as well as any other 
penalties and/or miscellaneous charges incurred. 
 

 The unit must occupy the residence for which the utility bill has been received or for which the heating 
fuel is being delivered to; and 

 

 The utility/fuel provider must verify it will continue/restore or deliver service based on receipt of the 
EGA funds paid in conjunction with any other payment/resources applied. 

 

 Payment towards utility bills is not allowed for expenses that are not in arrears, or when a provider 
would accept a payment plan to alleviate the arrears. 

 

Damage/Utility Deposits 
 

 Eligible expenses include damage or utility deposits. 
 

 The move into another residence for which the damage/utility deposit is for must be of need and not of 
convenience; 

 

 The lease or utility account must list at least one unit member; and 
 

 The landlord/provider must verify the unit will be able to move into the residence based on receipt of the 
EGA funds paid in conjunction with any other payment/resources applied. 

 

 Payment towards damage or utility deposits is not allowed if the household has already moved into the 
residence, or when the landlord/provider would accept a payment plan to alleviate the payment. 

 

Rent/Mortgage 
 

 Eligible expenses include payment due for rent or mortgage. 
 

 The unit must have received a bill that is subject to eviction or foreclosure; 
 

 The bill must identify the eviction/foreclosure status, the amount owed to prevent the 
eviction/foreclosure, and the date the eviction/foreclosure will occur if payment is not received. 
 

 The unit must occupy the residence for which the eviction/foreclosure has been received; and 
 

 The landlord/lender must verify the unit will not be evicted or foreclosed on based on receipt of the 
EGA funds paid in conjunction with any other payment/resources applied. 

 

 Payment towards rent/mortgage is not allowed for expenses incurred that are not in arrears, as well as 
for unpaid damage deposits, or when the landlord/lender would accept a payment plan to alleviate the 
rent/mortgage. 

 
REQUIRED VERIFICATIONS 

 

To determine eligibility for Clearwater County’s EGA funds, applicants are required to provide verification of: 
 

 Identification of Applicant 
 

 Citizenship or Immigration 
 

 Household Composition 
 

 Minnesota State Residency 
 

 Clearwater County Residency 
 

 Emergency Status 
 

 Emergency Cost 
 

 Responsibility for the Emergency Cost 
 

 Income of the Unit for the month of application and the two months prior 
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 Assets of the Unit 
 

 Resources Available to the Unit 

 
APPLICATION PROCESS 

 

Before a unit can receive any EGA funds, they (or their authorized representative) must complete an application 
and meet eligibility requirements.  
 

The application process begins with the receipt of an application. “Application” refers to the Combined 
Application Form (CAF) or MNBenefits application. Applications can be completed/submitted in person, online 
through MNBenefits, by mail, or by fax. 
 

 The date of application is the date the application has been received by a Minnesota county or tribal 
agency. Applications will be forwarded to the appropriate agency if received by the incorrect 
county/tribal agency the same day the application is received. If the application is received on weekends, 
holidays, or after hours, the date of application will be the next business day. 
 

 A signature is needed to complete the application. Applications received without a signature can be 
pended for 30 days. All adult members of the household or their authorized representative acting on 
their behalf must sign the application. 

 

An interview is required before determining eligibility.  
 

 The interview may be in person or by phone, and is completed with the applicant or their authorized 
representative. 

 

 Same-day interviews will be prioritized, with notification sent to the applicant for a scheduled interview 
if a same-day interview is not successful or not available. Applicants are responsible for rescheduling 
any interview they miss. 

 

Verifications are required to determine eligibility.  
 

 Applicants will be notified of all required verifications during their interview, and applicants will be sent 
a notice by mail requesting all verifications needed. 

 

 Verifications may be submitted in person, online, by mail, or by fax. 
 

 Client consent for 3rd-party verifications is an available option for obtaining certain verifications. 
 

Within 30 days of receiving an application for EGA, Clearwater County DHS will notify the applicant, in 
writing, if the application has been approved or denied.  
 

If approved, EGA funds will be issued by vendor payments whenever possible. 
 

If denied, applicants will be referred to other agency and community resources that may be available to assist 
with the applicant’s emergency needs.  
 
 
 

 

The Clearwater County DHS Director and Financial Assistance Unit Supervisor may deviate from this plan to 
prevent the applicant from a financial hardship not defined in this document.  
 

Clearwater County DHS may adjust the monthly, quarterly or yearly distributions or eligibility factors 
dependent upon current expenditure patterns. Clearwater County will not maintain a waiting list. 
 

The Clearwater County EGA plan may be revised at the discretion of the Clearwater County DHS Director.  
 

 


