Clearwater County
Department of Human Services

216 Park Ave NW
Bagley,MN 56621-9500
Fax: (218) 694-3535
Phone: (218) 694-6164

Clearwater County Department of Human Services
Limited Occurrence Services

| REFERENCE
Minnesota Statutes, section 256J.626 — MFIP Consolidated Plan

| PURPOSE \

The Clearwater County Department of Human Services (DHS) Limited Occurrence Service (LOS), as defined in
this plan, will serve families with a minor child, or non-custodial parents of minor children receiving Minnesota
Family Investment Program (MFIP) benefits, who are under 200 percent of the Federal Poverty Guidelines (FPG)
for a family of the applicable size, with priority given to families currently receiving MFIP benefits, Diversionary
Work Program (DWP) benefits, or Family Stabilization Services (FSS), and families at risk of receiving MFIP or
DWP.

It is the policy of Clearwater County DHS to meet the emergency needs of eligible residents to the extent possible,
using MFIP consolidated funds specifically allocated by Clearwater County for this purpose. This policy is
intended to ensure the best use of the limited funds in a fair and equitable manner, and to the extent funds are
available. Nothing in this plan shall be conceived to obligate Clearwater County DHS to spend funds beyond
those specifically allocated for the purpose of carrying out this plan.

[ DEFINITIONS |

Household: For the Clearwater County LOS, a “Household” is defined as a person or group of people who
live together, whose needs, assets, and income are considered together, and who would receive a
single benefit from emergency assistance.

Family: A minor child or a group of minor children related to each other as siblings, half-siblings, step-
siblings, or adopted siblings, along with their birth, step, or adoptive parent(s) or other
caregiver(s). Families also include:

= A pregnant woman who has no other eligible children and her spouse if married and living
with her;

= A minor caregiver’s parent(s) who has no other minor children;

* A minor caregiver and child, or a pregnant woman under age 18, who are emancipated or living
in an approved supportive living arrangement and participating in an educational assessment
and Employment Plan.

Minor Child: A child who lives with parents or other caregiver, is not the parent of a child in the home, is not
emancipated, and who is one of the following:
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Less than 18 years old, or

Under the age of 19, has not received a high school diploma or GED, and is a full-time student
in a secondary school or equivalent level of vocational or technical training, designed to fit
students for gainful employment.

Caregiver: A person who provides care and support to a minor child. The person may or may not receive
benefits, but they must have a relationship to the minor child. Caregivers include:

Parent — A child’s birth, step, or adoptive mother or father;

Non-Custodial Parent — A birth or adoptive mother or father who is not living in the home.
The child must be receiving MFIP for the Non-Custodial Parent to be considered as an eligible
caregiver;

Optional Caregiver — A non-parental eligible caregiver and the spouse of the non-parental
eligible caregiver, if there is not a natural or adoptive parent or stepparent in the minor child’s
home. This may include individuals whose parental rights have been terminated but are now
caregivers for their former children as long as they meet one of the caregiver to child
relationships listed below. A Power of Attorney or Delegation of Parental Authority completed
by a minor child’s parent for an adult to act as the caregiver of the minor child does NOT meet
the definition of caregiver. Any of the following adults who live with the child and give the
child care and support may be an optional caregiver:

* Grandparent, great-grandparent, great-great-grandparent, or great-great-great-
grandparent

= Sister or brother

= Half-sister or half-brother

= Step-sister or step-brother

= Uncle, great-uncle, great-great-uncle, or great-great-great-uncle
= Aunt, great-aunt, great-great-aunt, or great-great-great-aunt

= First cousin or first cousin once removed

= Niece or nephew

= Legal custodian or legal guardian

= A spouse or former spouse of any of the above even after the marriage ends by death
or divorce

Legal Custodian — A person under legal obligation to provide care for and who is in fact
providing care for a minor;

* For a Native American child, any Native American person who has legal custody of a
Native American child under tribal law or custom, under state law, or to whom
temporary physical care, custody, and control has been transferred by the parent of the
child.

Legal Guardian — “Legal Guardian” or “Guardian” is a person appointed by the parent’s will
and testament or by the court to have the powers and responsibilities of a parent, except that
the guardian is not legally obligated to provide support for the ward out of the guardian’s own
funds.

Emergency: For the Clearwater County LOS, “Emergency” is restricted to emergency shelter and utility needs,
and is defined as the loss or imminent threat of shelter or utilities from which poses a direct threat
to the physical health or safety of a child.

Countable Income: Gross earned income received by all members of the household that are 18 years of age and

older, and unearned income (including tax refunds) received by all members of the
household.
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| ELIGIBILITY \

To be eligible to receive Clearwater County LOS funds, a household must meet all of the following conditions:

The household must meet the definition of a Family;

If the household is comprised solely of a minor caregiver and child, or a pregnant woman under age 18,
who are not emancipated, they must be working and cooperating with social services in locating and
establishing residence in an appropriate adult supervised supportive living arrangement and in developing
and participating in an educational progress assessment and an Employment Plan (EP).

At least one minor child or pregnant woman in the household must meet the Citizenship requirements in
accordance with Minnesota Statutes, section 256J.11;

At least one minor child or caregiver within the household must meet the 30-day State residency
requirements in accordance with Minnesota Statutes, section 256J.12, subdivisions 1 and la, and be a
resident of Clearwater County;

All individual adult household members must not have already received LOS/MFIP consolidated funds
for emergency assistance within the 12 months prior to the application date from any Minnesota county
or tribal agency.

The emergency must not have been caused by a sanction or disqualification from Employment Services,
Child Support or MFIP;

None of the household members must have quit suitable employment or refused employment in the month
prior to application or in the application month without good cause in accordance with Minnesota Statutes,
section 256J.57;

For each of the two months prior to the month of application, and for the month of application, the
household’s countable income must not have been/be in excess of 200% of the Federal Poverty Guidelines
that are in effect at the time of application;

The household must have an emergency as defined for one of Clearwater County’s eligible LOS services.

The household must provide verification that the bill/expense is in an eligible household member’s name,
and/or that it is an eligible household member’s responsibility to pay;

The household must be without available resources to meet their emergency needs;

= (learwater County will assess the household’s income, assets, and current living expenses, along
with available agency and community resources for which the household would be eligible to
receive.

If approved, the LOS funds, in conjunction with other resources available to the household, must be able
to resolve the emergency- not delay it;

= The household must provide verification that they have adequate income and assets available to
them to continue to meet their needs, preventing the emergency from reoccurring.

Upon Clearwater County’s request, MFIP participants must agree to voluntary vendor payments of their
shelter and utility expenses for a minimum of 6 months after approval of LOS funds.

[ ELIGIBLE LOS SERVICES |

The maximum amount of LOS funds eligible to be paid towards an eligible LOS Service is $1,000.

Clearwater County LOS funds are available for payment towards the following Eligible LOS Services, if the
household meets all eligibility requirements and all conditions listed for the applicable service:
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Utility Bills

Eligible expenses include natural gas, electricity, fuel oil, propane, water/sewer, garbage, firewood,
taxes, late fees, penalties and certain miscellaneous charges.

The household must have received a disconnect/shutoff notice, or be at or below 20% in propane,
heating oil/bio fuel;

= For disconnect/shutoff, the bill must identify the disconnect/shutoff status, the amount owed to
prevent the disconnect/shutoff, and the date the disconnect/shutoff will occur if payment is not
received;

= For delivery of propane, heating oil or biofuel, the household must be able to identify the
minimum gallons/units needed, the cost per gallon/unit, and the delivery charge as well as any
other penalties and/or miscellaneous charges incurred.

The household must occupy the residence for which the utility bill has been received or for which the
heating fuel is being delivered to; and

The utility/fuel provider must verify it will continue/restore or deliver service based on receipt of the
LOS funds paid in conjunction with any other payment/resources applied.

Payment towards utility bills is not allowed for expenses that are not in arrears.

Damage/Utility Deposits

Eligible expenses include damage or utility deposits.

The move into another residence for which the damage/utility deposit is for must be of need and not of
convenience;

The lease or utility account must list at least one eligible family member; and

The landlord/provider must verify the household will be able to move into the residence based on receipt
of the LOS funds paid in conjunction with any other payment/resources applied.

Payment towards damage or utility deposits is not allowed if the household has already moved into the
residence.

Rent/Mortgage

Eligible expenses include payment due for rent or mortgage.
The household must have received a bill that is subject to eviction or foreclosure;

= The bill must identify the eviction/foreclosure status, the amount owed to prevent the
eviction/foreclosure, and the date the eviction/foreclosure will occur if payment is not received.

The household must occupy the residence for which the eviction/foreclosure has been received; and

The landlord/lender must verify the household will not be evicted or foreclosed on based on receipt of
the LOS funds paid in conjunction with any other payment/resources applied.

Payment towards rent/mortgage is not allowed for expenses incurred that are not in arrears, as well as
for unpaid damage deposits.

| REQUIRED VERIFICATIONS \

To determine eligibility for Clearwater County’s LOS funds, applicants are required to provide verification of:

Identification of Applicant
Citizenship or Immigration Status of Minor Child or Pregnant Woman
Household Composition
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= (Caregiver to Child Relationship

= Pregnancy (if applicable)

=  Minor Caregiver Living Situation (if applicable)

=  Minor Caregiver Educational and Social Services Requirements (if applicable)
= Minnesota State Residency

= (Clearwater County Residency

= Emergency Status

=  Emergency Cost

= Responsibility for the Emergency Cost

= Income of the Household for the month of application and the two months prior
= Assets of the Household

= Resources Available to the Household

| APPLICATION PROCESS

Before a household can receive any LOS funds, they (or their authorized representative) must complete an
application and meet eligibility requirements.

The application process begins with the receipt of an application. “Application” refers to the Combined
Application Form (CAF) or MNBenefits application. Applications can be completed/submitted in person, online
through MNBenefits, by mail, or by fax.

= The date of application is the date the application has been received by a Minnesota county or tribal
agency. Applications will be forwarded to the appropriate agency if received by the incorrect
county/tribal agency the same day the application is received. If the application is received on weekends,
holidays, or after hours, the date of application will be the next business day.

= A signature is needed to complete the application. Applications received without a signature can be
pended for 30 days. All adult members of the household or their authorized representative acting on
their behalf must sign the application.

An interview is required before determining eligibility.

= The interview may be in person or by phone, and is completed with the applicant or their authorized
representative.

= Same-day interviews will be prioritized, with notification sent to the applicant for a scheduled interview
if a same-day interview is not successful or not available. Applicants are responsible for rescheduling
any interview they miss.

Verifications are required to determine eligibility.

= Applicants will be notified of all required verifications during their interview, and applicants will be sent
a notice by mail requesting all verifications needed.

= Verifications may be submitted in person, online, by mail, or by fax.

» Client consent for 3™-party verifications is an available option for obtaining certain verifications.

Within 30 days of receiving an application for LOS, Clearwater County DHS will notify the applicant, in
writing, if the application has been approved or denied.

If approved, LOS funds will be issued by vendor payments whenever possible.

If denied, applicants will be referred to other agency and community resources that may be available to assist
with the applicant’s emergency needs.
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The Clearwater County DHS Director and Financial Assistance Unit Supervisor may deviate from this plan to
prevent the applicant from a financial hardship not defined in this document.

Clearwater County DHS may adjust the monthly, quarterly or yearly distributions or eligibility factors
dependent upon current expenditure patterns. Clearwater County will not maintain a waiting list.

The Clearwater County LOS plan may be revised at the discretion of the Clearwater County DHS Director.
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